Sewerage and Water Board
of New Orleans

625 St Joseph St

New Orleans, LA 70165

WHAT TO KNOW FOR YOUR INSTALLATION

Residential Customers
Almost all water meters are located outside, so you do NOT need to be
home during installation.

Your water service will be interrupted for about 15 to 30 minutes.

If water use is observed at the time of installation, our contracted smart
meter installer will not turn off the water. Instead, they will attempt to
install the meter at another time.

After completing their work, the installers will leave a door hanger with
more information.

Commercial Customers
+ You will be contacted upon arrival to your business by our contracted
smart meter installer to coordinate your installation.

Your water service will be interrupted, but we aim to minimize business
interruptions by scheduling the installation.

After completing their work, the installers will leave a door hanger with
more information.
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